How to Manually Create the Microsoft® SQL Server™ 2005 (Express
Edition) ACT7 Instance

Question
You have ACT! (EX Edition) and you would like to install on one of the supported Windows Server Operating System:
You would prefer to install the Microsoft SQL Server 2005 (Express Edition) instance for ACT! manually.

Answer

Note: Sage Software is providing instructions on how to create a SQL instance for ACT! when Microsoft® SQL
Server™ 2005 Express Edition is already installed. In order to deploy these instructions, you must have a valid licens
from Microsoft for a copy of SQL Server 2005 that permits multiple instances (such as the Processor Licensing
Model). To read more about Microsoft’s licensing options for SQL Server 2005 and make sure that the type of license
you have permits deployment of ACT! in this manner, go to Microsoft.com.

Note: The following information is provided as a convenience. Sage Software, Small Business Division, does not
provide support for Microsoft Products. For more information on this topic go to Microsoft.com

Important Note: ACT! by Sage 2007 (9.0) must NOT be installed when attempting to create the SQL ACT7 instance.

Important Note: We recommended that any other instances of SQL are stopped while manually installing the ACT7
instance.

This document will provide detailed steps on how to create a Microsoft SQL Server 2005 instance for ACT! and the
installation process for ACT!:

Creating a Microsoft SQL Server 2005 instance for ACT!:
1. Place your ACT! by Sage 2007 (9.0) CD in your drive. (Close the installation menu if it launches.)
2. Launch Windows Explorer or My Computer.

3. Browse to the following folder on your CD drive: Dependencies and then double-click SQLEXPR.exe. The following
Extracting Files progress indicator appears.

E=tracting File: setuphprogram filessmicrozoft zgl
To Directon: o hB2EBCEA 23 3ef33735af5h0

4. When the extraction is complete, the Microsoft SQL Server 2005 Setup - End User License Agreement dialog box
appears.
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End User License Agreement

MICROSOFT SOFTWARE LICENSE TERMS ﬂ

MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE
FACE 1

The=ze license terms are an agresmneht betweesn
Microzoft Corporation (or baszed on wherse wou
live, one of itz affiliates) and you. FPlea=e
read them. They apply to the =of tware named
above. which includes the media on which wou
received i1t, 1f any. The term= al=o apply to any
Micro=soft

* updates.
* =upplemnents,

* Internet-based services. and

* =upport sErvices v|

I¥ i accept the licensing terms and conditions

Erint | Mest > I Cancel |

5. Review the agreement. If you agree with the terms and conditions enable the | accept the licensing terms and
conditions option and then click Next. The Microsoft SQL Server 2005 Setup - Installing Prerequisites dialog box
appears.




6.
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Installing Prerequisites
|nztallz software companents required prior ta instaling SGL
Server. iy

SOL Server Component Update will install the following cormponents
required for SOL Server Setup:

= Microsoft SOL Server 2005 Setup Support Files

Configuring cormponents. .,

[«

[retall LCancel

Click Install. A progress indicator will appear in the dialog box.
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Installing Prerequisites

|nztallz software companents required prior ta instaling SGL
Server.

SOL Server Component Update will install the following cormponents ;|
required for SOL Server Setup:

¥ Microsoft SOL Server 2005 Setup Support Files

The required cormponents were installed successfully,

7.  When completed the item will appear with green check marks. Click Next to continue. The Microsoft SQL Server 2005
Setup - System Configuration Check message box appears.



Microsoft SOL Server 2005 Setup

System Configuration Check

8. When completed the Microsoft SQL Server 2005 Setup -Welcome to the Microsoft SQL Server Installation Wizard
dialog box appears.
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» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will kelp you ingtall, modify or remove kicrozoft
SAL Server. To continue, click Mest.

! 4

< Back | Cancel |

Click Next. The Microsoft SQL Server 2005 Setup - System Configuration Check dialog box appears.

Note: If you have attempted to install ACT! or manually create the SQL Server instance you may need to remove
components left from the previous installation attempt. Please refer to the following Knowledge Base Answer:

Title: Error Message Referring to an "installation package for the product cannot be found" Such as the Native
Client or VSS Writer
Answer ID: 19441
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System Configuration Check

Wwhait while the syztem iz checked for potential installation
prablens.

13 Total 0 Errar
. Success

13 Success 0 warning
Details:
_I Action | Status Mezszage |:
@ WMI Service Bequirement Success
@ MS#ML Requirement Succesz
@ Operating System Minimurn Level Beq... | Success
@  Operating Sypstem Service Pack Level .. Success

SOL Server Edition Operating System ... | Success
birirmum Hardware B egquirement Success
Pending Reboot Requirement Success
Default Inztallation Path Permizsion Re.. | Success

L << <M <A AL <<

Internet Explorer Requirement Success
COk Pluz Catalog Requirement Succesz
ASP MetVersion Reqistration Require... | Success
inimumn MDAC Yersion Feguirement Success
Edition Change Check Succesz
E
Filker L | Shom Beport W

Help |

10. Click Next. The following Windows Installer - Preparing to install message box appears.

Cancel

11. When the install is ready, the following Microsoft SQL Server 2005 Express Edition Setup - Microsoft SQL Server
Installation dialog box appears.
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Microsoft SOL Server Installation
Setup is preparing to continue with the installation,

- E . Please wait while setup prepares to continue with the: installation,

Stakus: Compuking space requirements

Help | = Bach Mext =

12. When ready to install, the Microsoft SQL Server 2005 Express Edition Setup - Registration Information dialog box
appears..
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Registration Information
The Following inFormation will personalize wour installation.

The Mame Field must be Filled in prior to proceeding. The Company Field is optional,

Marne:
IChris Huffrnan

Campany:

ISage Software

[ Hide advanced configuration options;

Help | = Bach | Mext = I Cancel

13. Ensure your name is in the Name field, your company is in the Company field, clear the check in the Hide advanced

configuration options check box, and then click Next. The Microsoft SQL Server 2005 Express Edition Setup -
Feature Selection dialog box appears.
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Feature Selection
Select the program Features vou want installed.

Click an icon in the Following list bo change how a Feature is installed.

—Feature description

: Installs the SOL Server Database
Drata Files Engine, tools For managing relational
Replication and xML data, and replication,

Shared Tools
= ¥ | Client Components

--------- - ¥ | Connectivity Components
- . X ~| Saftware Development Kik

This feature requires 103 MB on wour
hard drive. It has 2 of 3 subfeatures
selected, The subfeatures require 99

ME on wour hard drive.
~ Installation path
c:\Program Files\Microsoft S0L Server! Browse. ., |
Disk Cost, .. |

Help | < Back | Mext = I Cancel |

14. Ensure under Database Services that Data Files and Shared Tools options are enabled, and then click Next. The
Microsoft SQL Server 2005 Express Edition Setup - Instance Name dialog box appears.
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Instance Name

You can install a defaulk instance or vou can specify a named
inskance,

Provide a name For the inskance. For a default installation, click Defaulk instance and click
Mext, To upgrade an existing defaulk instance, click Defaulk instance, To upgrade an existing
named inskance seleck Mamed instance and specify the instance name,

" Defaulk instance

% Mared inskance

jacT?

Help | < Back | Mext = I Cancel

15. Enable the Named instance option, type ACT?7 in the Instance name field, and then click Next. The Microsoft SQL
Server 2005 Express Edition Setup - Service Account dialog box appears.
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Service Account
Service accounts define which accounts to log in,

[T Customize For each service account

Service:

+ Use the built-in Systemn account

£ Use a domain user account

Lsername: I
Password: I

Darnain: I

—Stark services at the end aof setup
[+ SCL Server

¥ SCL Browser

Help | < Back | Mext = I Cancel

16. Ensure the Use the built-in System account is enabled, select the Local system option from the drop-down, SQL

Server and SQL Browser options is enabled, and then click Next. The Microsoft SQL Server 2005 Express Edition
Setup - Authentication Mode dialog box appears.
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Authentication Mode

The authentication mode specifies the security used when
connecting to S0L Server,

Select the authentication made to use For this inskallation.

£ windows Authentication Mode

&' Mixed Mode {Windows Authentication and 5oL Server Authentication)

Specify the sa logon passwaord below;

Enter password:

I****

Confirm password;

I****

Help | < Back | Mext = I Cancel

17. Ensure the Mixed Mode (Windows Authentication and SQL Server Authentication) is enabled. Type sage in the

Enter password and the Confirm password fields, and then click Next. The Microsoft SQL Server 2005 Express
Edition Setup -Collation Settings dialog box appears.
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Collation Settings
Zollation settings define the sorting behavior For vour server,

Collation settings For service: SQL Server

* Collation designator and sort order:

ILaI:inl_GeneraI j

[ Binary [ EBinary - code poink
[T Case - sensitive ™ Kana - sensitive
v f;ﬁ.ccent - sensitiveE [ width - sensitive

" 501 collations fused For compatibility with previous versions of SQL Server)

Binary order based on code point comparison, For use with the 850 (Multilingual]:l
Strick compatibility with wersion 1.x case-insensitive databases, For use with the

Diu:tiu:unari order, case-sensikive, For use with 1252 Characker Set,

Dir{innarv nrder. rase-insensitive. Lnnercase nreference, For se wikk 1?H?F_I'|ILI
4 3

Help | < Back | Mext = I Cancel |

18. Ensure the Collation designator and sort order option is enabled and Latin1_General option appears in the field below
Only enable the Accent sensitive option for Sort order, and then click Next. The Microsoft SQL Server 2005 Express
Edition Setup - User Instance dialog box appears.
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User Instances
Configure Fun As Mormal User mode.

19. Click Next. The Microsoft SQL Server 2005 Express Edition Setup - Error and Usage Report Settings dialog box
appears.
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Error and Usage Report Settings

Help Microsaoft improve some of the S0L Server 2005 components
and services,

futomatically send Error reports for SQL Server 2005 ko Microsoft or your corporate
grror reporking server, Error reports include information regarding the condition of SOL

[~ Server 2005 when an error occurred, your hardware configuration and other data, Error |
yeporks may unintentionally include personal information, which will not be used by :
Microsaft,

Automatically send Eeature Usage data for SOL Server 2005 ko Microsaft, Usage data
[ includes anomymous information abaut your hardware configuration and how you use aur
software and services,

By installing Microsoft SOL Server 2005, S0L Server and its components will be configured bo
automatically send Fatal service error reporks to Microsoft or & Corporate Error Reporting
Server, Microsoft uses error reporks to improve SQL Server functionality, and treats all
inforrmation as confidential.

Help | < Back | Mext = I Cancel

20. Click Next. The Microsoft SQL Server 2005 Express Edition Setup - Ready to Install dialog box appears.
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Ready to Install
Setup is ready to begin installation.

il
Setup has enough information to start copwing the program files. To proceed, click Install. To
change any of your inskallation settings, click Back, Tao exit setup, click Cancel,

“I'hE following components will be installed:

. SOL Server Database Services
(Database Services)

Help | < Back | Install I Cancel

21. Click Install to start copying files. The Microsoft SQL Server 2005 Setup - Setup Progress dialog box appears.
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Setup Progress

The selected components are being configured

Product | Status
(PMaxMLE Setup Finished
@SQL Setup Support Files Setup finished
(49501 Native Cliert Setup Finished
(4950 Y3 Writer Setup finished
@SQL Server Database Services Setup finished

zeBack  |{lextss | cancel

Note: If you receive an error similar to: ""The installation package for the product cannot be found" Such as the Native
Client or VSS Writer" please refer to the following Knowledge Base Answer:

Title: Error Message Referring to an "installation package for the product cannot be found" Such as the Native
Client or VSS Writer
Answer ID: 19441

22. When complete click Next. The Microsoft SQL Server 2005 Setup - Completing Microsoft SQL Server 2005 Setup
dialog box appears.
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Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft S0L Server 2005

Refer ko the setup error logs For information describing any Failurels) that occurred during

setup, Click Finish ko exit the installation wizard,

Summary Log

To minimize the server surface area of 0L Server 2005, some features and services are

disabled by defaulk for new installations. To configure the surface area of SOL Server, use the

Surface Area Confiqurakion tool.

Configuring and Managing SQL Server
Express

Forimproved manageability and security, SC0L
Server 2005 provides more control over the S0L
Semer surface area on vaur svstem. To minimize
the surface area, the following default
configurations have been applied to vour
instance of SCL server:

TCRIP connections are dizabled
Famed Fipesz iz dizabled
S0L Browser must be started
manually
] CPEMRBOWEET and
CPEMDATASOURCE have been
dizabled
CLR integration iz dizabled
QLE automation iz dizabled
wp_ctmdzhell iz dizabled

To enable or dizable features and zervices. run
the S0L Server Surface Area Configuration tool
from the Start menu.

Toinzstall QL Server Management Studio
Expressz Edition, download itfrom the SQL
Server Developer Center on MS0OM

(http: Ao, microsoft. comfalinkdlinkid=51793).

Documentation and Samples

Ta ingtall SOL Server 2005 Baoks Online, downlaad them fram the S0L
Sereer Developer Center on MSDN (hitp oo microsoft. com/fadinks?
linkid=51793).

Ta ingtall the MNET Framewark DK, zee "Installing the .NET Framewark
SDE" in S0QL Server Books Online.

Toingtall zample databazes and code zamples, download the S0OL
Semver Samplez from the S0OL Server Developer Center on MSDM
ihttpe Ao microsoft. cormfalink/?linkid=51793).

-

Einish |

23. Click Finish to complete the installation.
24. Restart your computer.

oY =~

e md bl o~ OO € o v e I o B v on on vt 1o tom v tvnrvmcirmrmad lam tla s £Allmaiamnmmmu md e



How well did this answer your question?



